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CENTURY VILLAGE 
BUS SERVICE FEEDBACK  
 

Suggestions, complaints or compliments 
 

Please use this form to share feedback about your bus experience. Positive or negative,  

UCO and/or the bus company must have specific information submitted in writing to act;  

verbal statements will not be considered. 
 

Three ways to submit your feedback: 
 

1. Include all the information listed below in an email to 

TRANSPORTATION@UNITEDCIVIC.ORG 

2. Leave completed forms with the receptionist at the UCO Office 

3. In the suggestion box in the Clubhouse Ticket Office 

 

Incident date/time:  

Bus route:  

Resident’s name:  

Address:  

Phone number:  

Email address:  

 

Comments: 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

                                                                                                     If necessary, continue on reverse >>> 
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________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

Signature:  _____________________________________________  

Date submitted: ________________ 


